
When updating software on the RW4 Plus, Ilco EZ-Clone Plus, Tri-Code HS, Ultracode, or other Ilco/Silca 
brand product; should the owners not have a RS232 serial port on their computer, they will need a “USB 
to Serial Adapter”. The Keyspan® by Tripp Lite USB to Serial Adapter (product number USA-19-HS) 
is compatible with our product brands and has been found to be the most reliable. This product is 
available from several retail stores and/or websites or, you may order directly from Kaba Ilco Corp. 
(Part#BM0119XXXX) 

The customer only needs to attach the Keyspan USB to serial adapter to the serial cable from the key 
machine, then plug the adapter into the USB port on the computer. 

Keyspan is a registered trademark of Tripp Lite
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